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About the LVV Operating Requirements Schedule 

The LVV Operating Requirements Schedule (LVV ORS), and its sub-set of LVV ORS chapters (the chapters) set out the operational 
systems and processes which enables the LVV certification system to function effectively. Whereas the Low Volume Vehicle Code 
provides the legal platform upon which the LVV certification system operates, the LVV ORS provides robust operational systems 
and processes to ensure that LVV certification outcomes are consistent, fair, transparent, and of a high quality. 

Author, Publisher, & Owner 

This chapter is authored, published, and owned by the Low Volume Vehicle Technical Association Incorporated (LVVTA). LVVTA 
is an incorporated society established in 1992, that represents a group of specialist automotive organisations (in turn representing 
approximately 150,000 members) who are dedicated to ensuring that vehicles, when scratch-built or modified, meet the highest 
practicable safety standards. 

The information referred to in this chapter has stemmed from work undertaken by LVVTA founding member organisations that 
commenced in 1989 and has been progressively developed as an integral part of the New Zealand Government’s land transport 
regulatory system, by agreement and in consultation with the New Zealand Transport Agency (NZTA). 

As a result, the considerable experience in specialist certification management built up by LVVTA and the specialist automotive 
member groups over the past several decades can be of benefit to members of the New Zealand public who also wish to build or 
modify motor vehicles. 

LVVTA’s contact details are: 

• Phone: +(00) 64 4 238 4343 

• Email: info@lvvta.org.nz 

• Postal address: P. O. Box 50-600, Porirua 5240, Wellington, New Zealand  

• Website: www.lvvta.org.nz 

Availability & Current Version 

This chapter is printed and distributed by LVVTA, and is available to the public free of charge from the LVVTA website; 
www.lvvta.org.nz 

Note that printed copies of this chapter, like any other printed LVVTA documents, may have been superseded by a later version 
and become out of date. 

Therefore, this and all other LVVTA documents should not be relied upon without first ensuring that the version number (on the 
right-hand side of the header above) is the current version – please visit the LVV ORS area of www.lvvta.org.nz to check that this 
chapter is in fact the latest version. 

mailto:info@lvvta.org.nz
http://www.lvvta.org.nz/
mailto:info@lvvta.org.nz
http://www.lvvta.org.nz/
http://www.lvvta.org.nz/
http://www.lvvta.org.nz/


LVV ORS CHAPTER 0: CONTENTS (V1) 

LVVTA       PO Box 50-600, Porirua 5240       +64 4 238 4343       info@lvvta.org.nz       www.lvvta.org.nz Page 3 of 19 

Contents 

LVV ORS Chapter 1 – Background to the LVV Certification System (click here) 

Purpose of this Chapter Page 5 

Section 1 - Why LVV Certification is Necessary 5 

1.1 One of three specialist certification types 5 

1.2 An inherently high level of safety risk 5 

1.3 Mitigating the safety risk 5 

Section 2 - The Origins of LVV Certification 6 

2.1 Government-mandated rules on the horizon 6 

2.2 The proposal for ‘self-governance’ 6 

Section 3 - LVVTA’s Involvement 7 

3.1 Establishment of LVVTA 7 

3.2 LVVTA’s increasing responsibilities 7 

3.3 Supporting LVV Certifier performance 7 

3.4 A co-regulatory relationship 8 

3.5 Key attributes of LVVTA 8 

3.6 LVVTA’s income source 9 

Section 4 - How the LVV Certification System Works 9 

4.1 Division of responsibilities 9 

4.2 Basic principles of the LVV certification system 10 

Section 5 – Key Elements of the LVV Certification System 11 

5.1 The Low Volume Vehicle Code 11 

5.2 LVVTA’s technical requirements 11 

5.3 LVVTA’s operational processes 12 

Section 6 - Outcomes Achieved by the LVV Certification System 13 

6.1 A successful specialist certification management model 13 

6.2 The need to protect the future 13 

Section 7 - New Challenges for the LVV Certification System 13 

7.1 Unsafe aftermarket automotive parts 13 

Terms & Definitions for Chapter 1 14 

Appendix 1 – LVVTA Certification System Evolutionary Overview 18 

Appendix 2 – LVVTA Evolutionary Overview 19 

LVV ORS Chapter 2 - Low Volume Vehicle Classifications (click here) 

Purpose of this Chapter Page 5 

Section 1 - Defining a Low Volume Vehicle 5 

1.1 Introduction  5 

1.2 Overview of a low volume vehicle  5 

1.3 Legal definition of a low volume vehicle 6 

Section 2 – ‘Modified Production’ vs ‘Scratch-built’ Low Volume Vehicles 6 

2.1 Introduction  6 

mailto:info@lvvta.org.nz
http://www.lvvta.org.nz/
https://www.lvvta.org.nz/documents/operating_requirements_schedule/LVVTA_Operating_Requirements_Schedule_Chapter_1_Background_to_LVV_Certification_System.pdf
https://www.lvvta.org.nz/documents/operating_requirements_schedule/LVVTA_Operating_Requirements_Schedule_Chapter_2_Low_Volume_Vehicle_Classifications.pdf


LVV ORS CHAPTER 0: CONTENTS (V1) 

LVVTA       PO Box 50-600, Porirua 5240       +64 4 238 4343       info@lvvta.org.nz       www.lvvta.org.nz Page 4 of 19 

2.2 The determination process 6 

2.3 Concessions available to ‘modified production’ low volume vehicles 7 

2.4 Avoidance of birthing ‘modified production’ low volume vehicles 7 

Section 3 - Defining a ‘Modified Production’ Low Volume Vehicle 7 

3.1 Overview of a ‘modified production’ low volume vehicle 7 

3.2 Definition ‘A, B, and C modified production’ low volume vehicles 7 

3.3 Legal definition of a ‘modified production’ low volume vehicle 8 

Section 4 - Defining a ‘Scratch-built’ Low Volume Vehicle 10 

4.1 Overview of a ‘scratch-built’ low volume vehicle 10 

4.2 Legal definition of a ‘scratch-built’ low volume vehicle 10 

Section 5 - Sub-classifications of ‘Scratch-built’ Low Volume Vehicles 10 

5.1 Introduction 10 

5.2 Technical concessions available 11 

5.3 Three different ‘scratch-built’ low volume vehicle sub-classifications 11 

5.4 Legal definition of a ‘scratch-built historic replica’ low volume vehicle 11 

5.5 Legal definition of a ‘scratch-built reproduction’ low volume vehicle 12 

5.6 Legal definition of a ‘scratch-built unique’ low volume vehicle 12 

5.7 Assessment method for ‘scratch-built’ low volume vehicle sub-classifications 12 

5.8 Application of requirements for ‘scratch-built’ sub-classifications 12 

Section 6 - Individual Vehicle Policy for Unregistered Vehicles 13 

6.1 Introduction 13 

Terms & Definitions for Chapter 2 13 

LVV ORS Chapter 3 - LVV Certification Categories (click here) 

Purpose of this Chapter Page 5 

Section 1 - LVV Certification Category Background Information 5 

1.1 Introduction 5 

1.2 Explanation of vehicle ‘classes’ referred to 5 

1.3 General requirements 5 

Section 2 - Category 1: Passenger and Light Goods Vehicles 6 

2.1 Category LV1A Modified Production - Limited 6 

2.2 Category LV1B Modified Production - Extended 10 

2.3 Category LV1C Modified Production - Structures 11 

2.4 Category LV1D Advanced Modified Production & Scratch-built 12 

Section 3 - Category 2: Motorcycles & Trikes 13 

3.1 Category LV2A Motorcycles - Modified Production 13 

3.2 Category LV2B Motorcycles – Advanced Modified Production & Scratch-built 15 

3.3 Category LV2C Trikes – Advanced Modified Production & Scratch-built 16 

Section 4 - Category 3: Disability Adaptation & Transportation 16 

4.1 Category LV3A Disability Adaptation - Limited 16 

4.2 Category LV3B Disability Adaptation – Structures 17 

mailto:info@lvvta.org.nz
http://www.lvvta.org.nz/
https://www.lvvta.org.nz/documents/operating_requirements_schedule/LVVTA_Operating_Requirements_Schedule_Chapter_3_LVV_Certification_Categories.pdf


LVV ORS CHAPTER 0: CONTENTS (V1) 

LVVTA       PO Box 50-600, Porirua 5240       +64 4 238 4343       info@lvvta.org.nz       www.lvvta.org.nz Page 5 of 19 

Section 5 - Category 4: Electric & Hybrid Vehicles 17 

5.1 Category LV4 – Electric & Hybrid Vehicles 17 

Section 6 - Category 5: RHD Conversion, Exhaust, & Authority Cards 18 

6.1 Category LVRH Modified Production – Right-hand Drive Conversions 18 

6.2 Category LVEX – Exhaust Noise & Gas Emissions 18 

6.3 Category LVAC – Authority Card 18 

Section 7 - Category 5: Associated Information 19 

7.1 Category Extensions 19 

Terms & Definitions for Chapter 3 19 

LVV ORS Chapter 4 - LVV Certifier Background Criteria (click here) 

Purpose of this Chapter Page 5 

Section 1 – General Appointment Criteria to Become an LVV Certifier 5 

1.1 Introduction 5 

1.2 The need for knowledge and practical experience 5 

1.3 A passion for modified motor vehicles 6 

1.4 The need to be ‘scratch-built capable’ 6 

1.5 General background requirements 7 

Section 2 – Specific Appointment Criteria for LVV Certification Categories 7 

2.1 Introduction 7 

2.2 Category LV1A Modified Production - Limited 8 

2.3 Category LV1B Modified Production - Extended 8 

2.4 Category LV1C Modified Production - Structures 8 

2.5 Category LV1D – Advanced Modified Production & Scratch-built 9 

2.6 Category LVRH Modified Production – Right-hand Drive Conversions 9 

2.7 Category LVEX – Exhaust Noise & Gas Emissions 10 

2.8 Category LV2A Motorcycles – Modified Production 10 

2.9 Category LV2B Motorcycles - Advanced Modified Production & Scratch-built 10 

2.10 Category LV2C Trikes - Advanced Modified Production & Scratch-built 11 

2.11 Category LV3A Disability Adaptation - Limited 11 

2.12 Category LV3B Disability Adaptation - Structures 12 

2.13 Category LV4 – Electric & Hybrid Vehicles 12 

2.14 Category LVAC – LVV Authority Card 13 

Section 3 – Additional Categories for Existing LVV Certifiers 13 

3.1 Introduction 13 

3.2 Criteria for appointment for additional LVV certification categories 13 

Section 4 – Appointment Limitations 14 

4.1 Application of limitations within the Notice of Appointment 14 

Terms & Definitions for Chapter 4 14 

LVV ORS Chapter 5 - LVV Certifier Application & Appointment (click here) 

Purpose of this Chapter Page 6 

mailto:info@lvvta.org.nz
http://www.lvvta.org.nz/
https://www.lvvta.org.nz/documents/operating_requirements_schedule/LVVTA_Operating_Requirements_Schedule_Chapter_4_LVV_Certifier_Background_Criteria.pdf
https://www.lvvta.org.nz/documents/operating_requirements_schedule/LVVTA_Operating_Requirements_Schedule_Chapter_5_LVV_Certifier_Application_Appointment.pdf


LVV ORS CHAPTER 0: CONTENTS (V1) 

LVVTA       PO Box 50-600, Porirua 5240       +64 4 238 4343       info@lvvta.org.nz       www.lvvta.org.nz Page 6 of 19 

Section 1 – Participants in the Process 6 

1.1 Introduction  6 

1.2 About LVV Certifiers 6 

1.3 About the New Zealand Transport Agency 6 

1.4 About LVVTA 7 

Section 2 – Steps in the Application and Appointment Process 7 

2.1 Introduction  7 

2.2 How the application process works 7 

2.3 Remaining steps after making an application 8 

2.4 Timeframe for application and appointment process 8 

Section 3 – Criteria the Applicant Must Meet 9 

3.1 Introduction 9 

3.2 LVV certification categories and background criteria 9 

3.3 Personal and business attributes criteria 9 

3.4 Other criteria 9 

3.5 Geographical coverage 10 

Section 4 – Registration of Interest 10 

4.1 Introduction 10 

4.2 Submitting an LVV Certifier Registration of Interest Form 11 

4.3 Processing the LVV Certifier Registration of Interest Form 11 

4.4 Invitation to Preliminary Conversation with LVVTA 11 

Section 5 – Preliminary Conversation with LVVTA 11 

5.1 Introduction 11 

5.2 Appropriate background 12 

5.3 Time and costs involved 12 

5.4 Likely volume of work 12 

5.5 Other advice 13 

5.6 Outcome of Preliminary Conversation with LVVTA 13 

Section 6 – Pre-assessment 13 

6.1 Introduction 13 

6.2 Objectives of Pre-assessment 13 

6.3 Outcome of Pre-assessment 14 

Section 7 – LVV System Familiarisation 14 

7.1 Introduction 14 

7.2 Objectives of LVV System Familiarisation 15 

7.3 Outcome of LVV System Familiarisation 15 

Section 8 – Making an Application 16 

8.1 Introduction 16 

8.2 Submitting an application 16 

8.3 Conditions of submitting an application 16 

8.4 Incomplete applications 17 

8.5 Application fee 17 

mailto:info@lvvta.org.nz
http://www.lvvta.org.nz/


LVV ORS CHAPTER 0: CONTENTS (V1) 

LVVTA       PO Box 50-600, Porirua 5240       +64 4 238 4343       info@lvvta.org.nz       www.lvvta.org.nz Page 7 of 19 

Section 9 – Processing the Application 17 

9.1 Introduction 17 

9.2 Presentation of the application 17 

9.3 Legislative criteria 18 

9.4 Background check 18 

9.5 Geographical coverage consideration 18 

9.6 Approval for Formal Assessment 18 

Section 10 – Formal Assessment 18 

10.1 Introduction 18 

10.2 About the Formal Assessment 19 

10.3 How the Formal Assessment works 19 

10.4 Outcome of the Formal Assessment 19 

Section 11 – Induction Training 20 

11.1 Introduction 20 

11.2 About Induction Training 20 

11.3 Objectives of Induction Training 21 

11.4 Outcome of Induction Training 21 

Section 12 – Pre-appointment Mentoring 21 

12.1 Introduction 21 

12.2 About Pre-appointment Mentoring 21 

12.3 Objectives of Pre-appointment Mentoring 22 

12.4 Outcome of Pre-appointment Mentoring 22 

Section 13 – If the Application is Approved 23 

13.1 Notification to the applicant 23 

13.2 Notification to LVVTA 23 

13.3 File Review probationary period 24 

13.4 Other appointment considerations 24 

Section 14 – If the Application is Declined 25 

14.1 Notification to the applicant 25 

14.2 Re-application 25 

Section 15 – Additional Categories for Existing LVV Certifiers 25 

15.1 Introduction 25 

15.2 Appointment criteria for additional LVV certification categories 26 

15.3 Defining a consistently excellent standard 26 

15.4 Application process 27 

15.5 Assessment process 26 

15.6 Appointment 27 

Terms & Definitions for Chapter 5 28 

Appendix 1 – Legal Background to Geographical Coverage 32 

Appendix 2 – Sample LVV Certifier Notice of Appointment 35 

mailto:info@lvvta.org.nz
http://www.lvvta.org.nz/


LVV ORS CHAPTER 0: CONTENTS (V1) 

LVVTA       PO Box 50-600, Porirua 5240       +64 4 238 4343       info@lvvta.org.nz       www.lvvta.org.nz Page 8 of 19 

LVV ORS Chapter 6 – LVV Documents, Equipment, & Premises (click here) 

Purpose of this Chapter Page 5 

Section 1 – Document Requirements 5 

1.1 Introduction 5 

1.2 Development of LVV Certification Management Documents 5 

1.3 Provision of LVV Certification Management Documents 6 

1.4 Provision of NZTA resources 6 

1.5 Access to LVV Certification Management Documents 6 

1.6 Maintenance of LVV Certification Management Documents 7 

Section 2 – Equipment Requirements 8 

2.1 Introduction 8 

2.2 Equipment required for all LVV certification categories 8 

2.3 Additional equipment required for specified LVV certification categories 9 

2.4 Maintenance, storage, and return of equipment 9 

Section 3 – Premises Requirements 10 

3.1 Introduction 10 

3.2 Inspection premises required for all inspections 10 

3.3 Inspection premises required for primary inspections 11 

3.4 Approval of inspection premises 11 

Terms & Definitions for Chapter 6 12 

Appendix 1 - LVVTA Document Overview 16 

Appendix 2 - LVVTA Certification Management Documents 17 

LVV ORS Chapter 7 – LVV Certifier Conduct & Service (click here) 

Purpose of this Chapter Page 5 

Section 1 – General Conduct 5 

1.1 Introduction 5 

1.2 General conduct expectations 5 

Section 2 – Independence and Conflict of Interest 6 

2.1 Introduction 6 

2.2 Independence 6 

2.3 Conflict of interest 6 

Section 3 – Customer Service 7 

3.1 Introduction 7 

3.2 Efficient and fair service expectations  7 

3.3 Refusal to certify 7 

Section 4 – Interregional Certification 8 

4.1 Introduction 8 

4.2 Interregional travel for LVV certification 8 

Section 5 – Communications 9 

5.1 Introduction 9 

5.2 LVVTA’s lines of communication 9 

mailto:info@lvvta.org.nz
http://www.lvvta.org.nz/
https://www.lvvta.org.nz/documents/operating_requirements_schedule/LVVTA_Operating_Requirements_Schedule_Chapter_6_LVV_Documents_Equipment_Premises.pdf
https://www.lvvta.org.nz/documents/operating_requirements_schedule/LVVTA_Operating_Requirements_Schedule_Chapter_7_LVV_Certifier_Conduct_and_Service.pdf


LVV ORS CHAPTER 0: CONTENTS (V1) 

LVVTA       PO Box 50-600, Porirua 5240       +64 4 238 4343       info@lvvta.org.nz       www.lvvta.org.nz Page 9 of 19 

5.3 LVV Certifier communications with LVVTA 10 

5.4 LVV Certifier communications with NZTA and the public 10 

5.5 Confidentiality of communications 11 

5.6 LVVTA referral to NZTA 11 

Section 6 – NZTA Code of Conduct 11 

6.1 Compliance with NZTA Code of Conduct 11 

Terms & Definitions for Chapter 7 11 

Appendix 1 – NZTA Specialist Certifier Code of Conduct 14 

LVV ORS Chapter 8 - LVV Certification Inspection Process (click here) 

Purpose of this Chapter Page 6 

Section 1 – LVV Certification Inspection Overview 6 

1.1 Introduction 6 

1.2 Prior to an LVV certification inspection 6 

1.3 Commencing an LVV certification inspection 7 

1.4 During an LVV certification inspection 7 

1.5 Upon completion of an LVV certification inspection 8 

1.6 Vehicle manufacturer-assigned identifiers or NZTA-assigned VINs 9 

1.7 Unusually Complex Modifications 9 

1.8 Series-production Modification Pre-approval Process (for Commercial Modifiers) 10 

1.9 Streamlined Series-production Modification Process (for Commercial Modifiers) 10 

Section 2 – Retrospective LVV Certification 11 

2.1 Introduction 11 

2.2 Vehicles Not Required to be LVV Certified 11 

2.3 Vehicles modified or constructed before 1 January 1992 12 

2.4 Vehicles progressively modified or constructed 12 

Section 3 – Use of LVV Inspection Documents 13 

3.1 Introduction 13 

3.2 Filling out LVV Base Forms 14 

3.3 Selection of LVV inspection documents 14 

3.4 Most relevant LVV inspection documents to be applied 15 

3.5 Written reports in absence of LVV Inspection Form-sets 15 

3.6 Assessment, and filling in LVV Inspection Form-sets 15 

3.7 Supporting documents 16 

3.8 Limitations of delegation 16 

3.9 Retention of LVV inspection documents 17 

Section 4 – Photographic Record 17 

4.1 Introduction 17 

4.2 Photographs to be taken 17 

4.3 Details and format of photographs 18 

4.4 Post-rectification photographs 18 

4.5 Preparation of photographs 18 

mailto:info@lvvta.org.nz
http://www.lvvta.org.nz/
https://www.lvvta.org.nz/documents/operating_requirements_schedule/LVVTA_Operating_Requirements_Schedule_Chapter_8_LVV_Certification_Inspection_Process.pdf


LVV ORS CHAPTER 0: CONTENTS (V1) 

LVVTA       PO Box 50-600, Porirua 5240       +64 4 238 4343       info@lvvta.org.nz       www.lvvta.org.nz Page 10 of 19 

Section 5 – Road-testing Requirements 19 

5.1 Introduction 19 

5.2 Low volume vehicles not requiring road-testing 19 

5.3 Low volume vehicles requiring normal function road-testing 19 

5.4 Low volume vehicles requiring full vehicle operation road-testing 20 

5.5 Road-testing competency and responsibility 20 

Section 6 – Variation from Technical requirements 20 

6.1 Introduction 20 

6.2 Application for a Variation from Technical Requirements 21 

6.3 Issue of a Variation from Technical Requirements 21 

Section 7 – Category Extensions 22 

7.1 Introduction 22 

7.2 Application for a Category Extension 22 

7.3 Issue of a Category Extension 22 

Section 8 – Self-certification 23 

8.1 Introduction 23 

8.2 Conflict of interest 23 

8.3 Self-certification of minor rectification work 24 

8.4 Disability adaptive control system self-certification 24 

8.5 Extensively modified and scratch-built self-certification 25 

Section 9 – Dual LVV Certifier Certification 26 

9.1 Introduction 26 

9.2 Responsibilities of each LVV Certifier 26 

Terms & Definitions for Chapter 8 27 

LVV ORS Chapter 9 – Submission of LVV Certification Files (click here) 

Purpose of this Chapter Page 5 

Section 1 – Composition of LVV Certification File 5 

1.1 Introduction  5 

1.2 LVV Certification File content for all vehicles 5 

1.3 Additional LVV Certification File content where applicable 6 

Section 2 – Composition of Photographic Record 7 

2.1 Introduction  7 

2.2 Provision of photographs 7 

2.3 Arrangement and identification of photographs 7 

2.4 Final Inspection photographs 8 

Section 3 – LVV Certification File Submission 8 

3.1 Introduction 8 

3.2 Submission of LVV Certification File to LVVTA 9 

Section 4 – Non-disclosure Request 10 

4.1 Introduction 10 

4.2 Non-disclosure Request requirement 10 

4.3 LVVTA’s non-disclosure policy 10 

mailto:info@lvvta.org.nz
http://www.lvvta.org.nz/
https://www.lvvta.org.nz/documents/operating_requirements_schedule/LVVTA_Operating_Requirements_Schedule_Chapter_9_Submission_of_LVV_Certification_Files.pdf


LVV ORS CHAPTER 0: CONTENTS (V1) 

LVVTA       PO Box 50-600, Porirua 5240       +64 4 238 4343       info@lvvta.org.nz       www.lvvta.org.nz Page 11 of 19 

Section 5 – Conflict of interest 11 

5.1 Introduction 11 

5.2 LVVTA’s conflict of interest policy 11 

Terms & Definitions for Chapter 9 12 

LVV ORS Chapter 10 – LVV File Review System (click here) 

Purpose of this Chapter Page 5 

Section 1 - Principles of the LVV File Review System 5 

1.1 Introduction 5 

1.2 LVV Electronic Data Plates 5 

1.3 Introduction of the LVV File Review System 5 

1.4 Finalising an LVV certification inspection 6 

1.5 Two types of LVV File Review 6 

Section 2 - Administrative File Review 7 

2.1 Introduction 7 

2.2 Key words and key terms 7 

2.3 Administrative File Review requirements 7 

2.4 Outcomes of an Administrative File Review 8 

2.5 Determining if a Technical File Review is required 8 

Section 3 - Technical File Review 9 

3.1 Introduction 9 

3.2 Technical File Review requirements 9 

3.3 Outcomes of a Technical File Review 10 

Section 4 - Coaching 10 

4.1 Introduction 10 

4.2 Provision of coaching 11 

4.3 Purpose of coaching 11 

4.4 Coaching methods 11 

4.5 Coaching engagement requirements 11 

4.6 Disputes arising from coaching 12 

Section 5 - Remedial work 12 

5.1 Introduction 12 

5.2 Required remedial work 12 

5.3 Disputes arising from remedial work 13 

Section 6 - Limitations of Technical Analysis 13 

6.1 Introduction 13 

6.2 Limitations of LVVTA’s technical analysis responsibilities 13 

6.3 LVV Certifier’s responsibilities 13 

6.4 Test report validation 14 

6.5 Standards compliance validation 14 

6.6 Separation of responsibility 14 

6.7 Cost recovery for consultancy services to LVV Certifiers 15 

Terms & Definitions for Chapter 10 15 

mailto:info@lvvta.org.nz
http://www.lvvta.org.nz/
https://www.lvvta.org.nz/documents/operating_requirements_schedule/LVVTA_Operating_Requirements_Schedule_Chapter_10_File_Review_System.pdf


LVV ORS CHAPTER 0: CONTENTS (V1) 

LVVTA       PO Box 50-600, Porirua 5240       +64 4 238 4343       info@lvvta.org.nz       www.lvvta.org.nz Page 12 of 19 

LVV ORS Chapter 11 – LVV Certifier Error Recording & Reporting (click here) 

Purpose of this Chapter Page 5 

Section 1 – Principles of Error Recording and Reporting 5 

1.1 Introduction 5 

1.2 Recording Errors 5 

1.3 Reporting Errors 6 

1.4 Positive effect of LVV CPRs 6 

Section 2 – Error Reports 6 

2.1 Introduction 6 

2.2 Identifying and recording an Error 7 

2.3 Determining Error type 7 

2.4 Assigning Errors 7 

2.5 Recording time when processing Error Reports 8 

Section 3 – Error Report Summaries 8 

3.1 Introduction 8 

3.2 Monthly Error Report Summaries 9 

3.3 Weighting and points conversion 9 

3.4 Annual Error Report Summaries 9 

3.5 Notification to LVV Certifiers 10 

Section 4 – Error Reporting to NZTA 10 

4.1 Introduction 10 

4.2 LVV Certifier Performance Report 10 

Section 5 – Intervention 11 

5.1 Introduction 11 

5.2 Referral for performance management 12 

Terms & Definitions for Chapter 11 12 

Appendix 1 – Sample LVV Certifier Performance Report 15 

LVV ORS Chapter 12 - LVV Certification Plates & Labels (click here) 

Purpose of this Chapter Page 5 

Section 1 - About LVV Electronic Data Plates 5 

1.1 The original LVV engraved certification plates 5 

1.2 The new LVV Electronic Data Plates 5 

1.3 Advantages of the LVV Electronic Data Plates 6 

Section 2 - Electronic Data Plate System Management 6 

2.1 Introduction 6 

2.2 Design of Electronic Data Plate content 6 

2.3 Electronic Data Plate service requirements 7 

Section 3 - Electronic Data Plate Supply & Activation 7 

3.1 Introduction 7 

3.2 Supply of Electronic Data Plates 7 

3.3 Activation of Electronic Data Plates 7 

mailto:info@lvvta.org.nz
http://www.lvvta.org.nz/
https://www.lvvta.org.nz/documents/operating_requirements_schedule/LVVTA_Operating_Requirements_Schedule_Chapter_11_LVV_Certifier_Error_Recording_Reporting.pdf
https://www.lvvta.org.nz/documents/operating_requirements_schedule/LVVTA_Operating_Requirements_Schedule_Chapter_12_LVV_Certification_Plates_Labels.pdf


LVV ORS CHAPTER 0: CONTENTS (V1) 

LVVTA       PO Box 50-600, Porirua 5240       +64 4 238 4343       info@lvvta.org.nz       www.lvvta.org.nz Page 13 of 19 

3.4 Associated notification and information 8 

3.5 Deactivation of Electronic Data Plates 8 

3.6 Theft of Electronic Data Plates 8 

Section 4 - Electronic Data Plate Storage, Affixing, & Removal 8 

4.1 Introduction 8 

4.2 Positioning of an Electronic Data Plate 8 

4.3 Affixing an Electronic Data Plate 9 

4.4 Removal of an Electronic Data Plate 9 

4.5 Safe Storage of Electronic Data Plates 9 

4.6 Theft of Electronic Data Plates 10 

Section 5 - Electronic Data Plate Payment 10 

5.1 Introduction 10 

5.2 Payment requirement and terms 10 

Section 6 - LVV Information & Warning Labels 10 

6.1 Introduction 10 

6.2 Design and issue of LVV EDP labels 10 

6.3 Design and issue of LVV information and warning labels 11 

6.4 Affixing LVV EDP labels, and LVV information and warning labels 11 

Section 7 - LANDATA Updates 11 

7.1 Introduction 11 

7.2 LANDATA record updating 11 

7.3 Accuracy of vehicle attributes 12 

7.4 Returning to standard 12 

7.5 Gross vehicle mass upgrades 12 

Section 8 - Storage of LVV Certification Files 12 

8.1 Introduction 12 

8.2 Safe storage of LVV Certification Files 12 

8.3 Retrieval of LVV Certification Files 13 

8.4 Safe storage of other LVV certification material 13 

Section 9 – LVV Modification Declaration Certificates 13 

9.1 Introduction 13 

9.2 Modification Declaration Certificate database 14 

9.3 Provision of Modification Declaration Certificates 14 

Section 10 – LVV Authority Cards 14 

10.1 Introduction 14 

10.2 LVV Authority Card system 15 

Terms & Definitions for Chapter 12 15 

LVV ORS Chapter 13 – LVV Complaint & Performance Management (click here) 

Purpose of this chapter Page 6 

Section 1 – Expected Standard of Performance 6 

1.1 Introduction 6 

1.2 Overview of expectations 6 

mailto:info@lvvta.org.nz
http://www.lvvta.org.nz/
https://www.lvvta.org.nz/documents/operating_requirements_schedule/LVVTA_Operating_Requirements_Schedule_Chapter_13_Complaints_and_Performance_Management.pdf


LVV ORS CHAPTER 0: CONTENTS (V1) 

LVVTA       PO Box 50-600, Porirua 5240       +64 4 238 4343       info@lvvta.org.nz       www.lvvta.org.nz Page 14 of 19 

1.3 Measuring LVV certification performance 7 

1.4 LVVTA support & management 7 

1.5 Escalation to NZTA 8 

Section 2 – Complaint Management 8 

2.1 Introduction 8 

2.2 Making a complaint against an LVV Certifier 9 

2.3 Managing a complaint against an LVV Certifier 9 

2.4 Obligations of an LVV Certifier when the subject of a complaint 9 

2.5 Recording customer complaints about LVV Certifiers 10 

2.6 Making a complaint against LVVTA 10 

2.7 Obligations of LVVTA when the subject of a complaint 10 

Section 3 – Assessing & Managing Risk 11 

3.1 Introduction 11 

3.2 Assessing safety risk 11 

3.3 Assigning safety risk rating 12 

3.4 Management of safety risk 12 

Section 4 – Support Systems vs Performance Management Processes 13 

4.1 Introduction 13 

4.2 Low-risk vs high-risk LVV Certifiers 13 

4.3 Support systems for low-risk LVV Certifiers 13 

4.4 Performance management processes for high-risk LVV Certifiers 14 

Section 5 – Performance Monitoring 14 

5.1 Introduction 14 

5.2 When Performance Monitoring is applied 14 

5.3 Purpose of Performance Monitoring 15 

5.4 Requirements of Performance Monitoring 15 

5.5 Reporting, costs, and disputes 16 

5.6 Outcomes 16 

Section 6 – Performance Improvement Meetings 16 

6.1 Introduction 16 

6.2 When Performance Improvement Meetings are applied 16 

6.3 Purpose of Performance Improvement Meetings 17 

6.4 Requirements of Performance Improvement Meetings 17 

6.5 Responsibilities of LVV Certifier 17 

6.6 Reporting, costs, and disputes 17 

6.7 Outcomes 18 

Section 7 – Imposed Mentoring 18 

7.1 Introduction 18 

7.2 When Imposed Mentoring is applied 18 

7.3 Purpose of Imposed Mentoring 18 

7.4 Imposed Mentoring provider 19 

7.5 Responsibilities of mentored LVV Certifier 19 

7.6 Responsibilities of mentor 19 

mailto:info@lvvta.org.nz
http://www.lvvta.org.nz/


LVV ORS CHAPTER 0: CONTENTS (V1) 

LVVTA       PO Box 50-600, Porirua 5240       +64 4 238 4343       info@lvvta.org.nz       www.lvvta.org.nz Page 15 of 19 

7.7 Reporting, costs, and disputes 20 

7.8 Outcomes 20 

Section 8 – Competence Reassessment 20 

8.1 Introduction 20 

8.2 When Competence Reassessment is applied 20 

8.3 Purpose of Competence Reassessment 21 

8.4 Competence Reassessment providers 21 

8.5 Requirements of Competence Reassessment 21 

8.6 Responsibilities of LVV Certifier 21 

8.7 Reporting, costs, and disputes 22 

8.8 Outcomes 22 

Section 9 – Peer Review Process 22 

9.1 Introduction 22 

9.2 When the Peer Review Process is applied 23 

9.3 Purpose of the Peer Review Process  23 

9.4 Peer Review Group composition  23 

9.5 Establishment of the Peer Review Group  24 

9.6 Responsibilities of the Chairperson 24 

9.7 Responsibilities of the Peer Review Group 24 

9.8 Responsibilities of the LVV Certifier 24 

9.9 Reporting, costs, and disputes 25 

9.10 Outcomes 25 

Section 10 – Reporting, Costs, & Disputes 25 

10.1 Introduction 25 

10.2 Reporting to NZTA 26 

10.3 Costs associated with performance management processes 26 

10.4 LVVTA’s right to recuperate costs 26 

10.5 Disputing the outcome 27 

Section 11 – Escalation to NZTA 27 

11.1 Introduction 27 

11.2 Criteria for escalation 27 

11.3 Escalation process 28 

Terms & Definitions for Chapter 13 28 

Appendix 1 – Legal Background to Complaint Management 32 

Appendix 2 – LVVTA Complaint Resolution Procedure 34 

LVV ORS Chapter 14 – LVVTA Services & Support (click here) 

Purpose of this Chapter Page 5 

Section 1 - Helpdesk Support for LVV Certifiers 5 

1.1 Introduction 5 

1.2 Availability of Helpdesk 5 

1.3 Purpose of Helpdesk 5 

mailto:info@lvvta.org.nz
http://www.lvvta.org.nz/
https://www.lvvta.org.nz/documents/operating_requirements_schedule/LVVTA_Operating_Requirements_Schedule_Chapter_14_LVVTA_Services_Support.pdf


LVV ORS CHAPTER 0: CONTENTS (V1) 

LVVTA       PO Box 50-600, Porirua 5240       +64 4 238 4343       info@lvvta.org.nz       www.lvvta.org.nz Page 16 of 19 

Section 2 - On-site Visits for LVV Certifiers 6 

2.1 Introduction 6 

2.2 Provision of On-site Visits 6 

2.3 Purpose of On-site Visits 6 

2.4 Other details of On-site Visits 7 

Section 3 – Mentoring for LVV Certifiers 7 

3.1 Introduction 7 

3.2 Provision of Mentoring 7 

Section 4 – Training for LVV Certifiers 8 

4.1 Introduction 8 

4.2 Purpose of training for LVV Certifiers 8 

4.3 Regional Training for LVV Certifiers 8 

4.4 National Training for LVV Certifiers 8 

4.5 Category-based Training for LVV Certifiers 9 

4.6 Costs for training 9 

4.7 Training attendance requirements 9 

Section 5 - Buddy-up Certification for LVV Certifiers 9 

5.1 Introduction 9 

5.2 Requirements for Buddy-up certification 10 

Section 6 – Provision of Information 10 

6.1 Introduction 10 

6.2 Technical & operational information 11 

6.3 Technical information for LVV Certifiers 11 

6.4 Increasing awareness of LVV certification system 11 

Section 7 – Support to Members of the Public 12 

7.1 Introduction 12 

7.2 Availability of Helpdesk 12 

7.3 Engineering support 12 

Section 8 – Support Industry & Government Agencies 12 

8.1 Introduction 12 

8.2 Industry training & support 13 

8.3 Training & support to NZTA 13 

8.4 Training & support to NZ Police 13 

8.5 Training & support to other government agencies 13 

Section 9 – Engineering Analysis 14 

9.1 Introduction 14 

9.2 Unsafe component analysis 14 

9.3 Metallurgical assessment 15 

Section 10 – LVV Certifiers’ Insurance Requirements 15 

10.1 Introduction 15 

10.2 Insurance requirements 15 

10.3 Options for meeting insurance requirements 16 

10.4 Acceptance to LVV Certifiers’ Insurance Club 16 

mailto:info@lvvta.org.nz
http://www.lvvta.org.nz/


LVV ORS CHAPTER 0: CONTENTS (V1) 

LVVTA       PO Box 50-600, Porirua 5240       +64 4 238 4343       info@lvvta.org.nz       www.lvvta.org.nz Page 17 of 19 

10.5 Removal from LVV Certifiers’ Insurance Club 16 

10.6 Membership obligations regarding LVV Certifiers’ Insurance Club 17 

Section 11 – Other LVVTA Services & Support 17 

11.1 Objective Noise Testing service 17 

11.2 Miscellaneous services 17 

Terms & Definitions for Chapter 14 17 

LVV ORS Chapter 15 – LVVTA Committees & Working Groups (click here) 

Purpose of this Chapter Page 5 

Section 1 - LVVTA Technical Advisory Committee 5 

1.1 Introduction 5 

1.2 Functions of the LVVTA Technical Advisory Committee 5 

1.3 Appointment & composition of members 6 

1.4 Meetings of the LVVTA Technical Advisory Committee 7 

1.5 Confidentiality & conflict of interest 7 

1.6 Documentation of meetings 7 

1.7 Applications to the LVVTA Technical Advisory Committee 8 

1.8 Fees for application processes 8 

1.9 NZTA role within the LVVTA Technical Advisory Committee 8 

1.10 Right of appeal 8 

Section 2 - LVVTA Commercial Technical Advisory Committee 9 

2.1 Introduction 9 

2.2 Functions of the LVVTA Commercial Technical Advisory Committee 9 

2.3 Appointment & composition of members 9 

2.4 Meetings of the LVVTA Commercial Technical Advisory Committee 10 

2.5 Confidentiality & conflict of interest 10 

2.6 Documentation of meetings 10 

2.7 Applications to the LVVTA Commercial Technical Advisory Committee 10 

2.8 Obligations of a commercial modifier 11 

2.9 Fees for application processes 11 

2.10 NZTA role within the LVVTA Commercial Technical Advisory Committee 11 

2.11 Right of appeal 11 

Section 3 - LVVTA Technical Working Group 12 

3.1 Introduction 12 

3.2 Functions of the LVVTA Technical Working Group 12 

3.3 Appointment of members 13 

3.4 Meetings of the LVVTA Technical Working Group 13 

3.5 NZTA role within the LVVTA Technical Working Group 13 

3.6 Right of appeal 13 

Section 4 - LVVTA Policy Working Group 13 

4.1 Introduction 13 

4.2 Functions of the LVVTA Policy Working Group 14 

4.3 Appointment of members 14 

mailto:info@lvvta.org.nz
http://www.lvvta.org.nz/
https://www.lvvta.org.nz/documents/operating_requirements_schedule/LVVTA_Operating_Requirements_Schedule_Chapter_15_LVVTA_Committees_and_Working_Groups.pdf


LVV ORS CHAPTER 0: CONTENTS (V1) 

LVVTA       PO Box 50-600, Porirua 5240       +64 4 238 4343       info@lvvta.org.nz       www.lvvta.org.nz Page 18 of 19 

4.4 Meetings of the LVVTA Policy Working Group 14 

4.5 NZTA role within the LVVTA Policy Working Group 14 

Section 5 - LVV Technical Decision Review Committee 14 

5.1 Introduction 14 

5.2 Functions of the LVV Technical Decision Review Committee 15 

5.3 Appointment and composition of members 15 

5.4 Meetings of the LVV Technical Decision Review Committee 16 

5.5 NZTA role within the LVV Technical Decision Review Committee 16 

Terms & Definitions for Chapter 15 16 

LVV ORS Chapter 16 – LVVTA-NZTA Co-regulatory Relationship (click here) 

Purpose of this Chapter Page 5 

Section 1 – Principles of the Relationship 5 

1.1 Introduction 5 

1.2 Recognition of unique factors in LVV certification 5 

1.3 Good faith relationship 6 

Section 2 – Division of Responsibilities 6 

2.1 About LVVTA 6 

2.2 About NZTA 6 

2.3 Specific LVVTA responsibilities 6 

2.4 Specific NZTA responsibilities 7 

Section 3 - Objectives 7 

3.1 Introduction 7 

3.2 Joint LVVTA & NZTA objectives 8 

3.3 Working together 8 

Section 4 – Document Development Support 9 

4.1 Introduction 9 

4.2 Key document development 9 

Section 5 – Formal Auditing & Reviewing of LVVTA 9 

5.1 Introduction 9 

5.2 Auditing 9 

5.3 Reviewing 10 

5.4 Funding and budgeting 10 

Section 6 – Interaction With LVVTA 10 

6.1 Introduction 10 

6.2 General connectedness 10 

6.3 LVVTA Certifier Performance Reports 11 

6.4 LVVTA Quarterly Activity Reports 11 

6.5 LVVTA Early Warning Reports 11 

Section 7 - Communication 11 

7.1 Introduction 11 

7.2 NZTA’s communications with LVVTA 12 

7.3 NZTA’s external communications regarding LVV certification 12 

mailto:info@lvvta.org.nz
http://www.lvvta.org.nz/
https://www.lvvta.org.nz/documents/operating_requirements_schedule/LVVTA_Operating_Requirements_Schedule_Chapter_16_LVVTA-NZTA_Co-regulatory_Relationship.pdf


LVV ORS CHAPTER 0: CONTENTS (V1) 

LVVTA       PO Box 50-600, Porirua 5240       +64 4 238 4343       info@lvvta.org.nz       www.lvvta.org.nz Page 19 of 19 

Section 8 - Meetings 12 

8.1 Introduction 12 

8.2 LVVTA Technical Advisory Committee 12 

8.3 LVVTA Commercial Technical Advisory Committee 13 

8.4 LVVTA-NZTA Technical Working Group 13 

8.5 LVVTA-NZTA Policy Working Group 13 

8.6 LVV Technical Decision Review Committee 13 

Section 9 – LVV Certifier Appointment & Disciplinary Action 14 

9.1 Introduction 14 

9.2 Appointment 14 

9.3 Disciplinary action 14 

Section 10 – NZTA Performance Review System 14 

10.1 Introduction 14 

10.2 Responsibilities under the Performance Review System 14 

Section 11 – Provision of Documents & Access 15 

11.1 Introduction 15 

11.2 Provision of documents 15 

11.3 Provisions of access to information 15 

Terms & Definitions for Chapter 16 16 

 

mailto:info@lvvta.org.nz
http://www.lvvta.org.nz/

